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KARE Social Services provides high quality Home Help and Meals on Wheels Services in Killester, Artane, Raheny, Edenmore and parts of Coolock. KARE endeavours to provide these services in a professional and courteous manner.

To make sure that we are doing our job well, we need to hear from you about the services you receive from KARE. 

If you are unhappy about any aspect of our service, if you have a suggestion for improvement or wish to make any comment, please:

· Contact a staff member in the Home Help or Meals on Wheels office and they will try to help you to solve any problem immediately 

· Fill in KARE’s complaint/suggestion form or set out your complaint in writing

· FAX or Email your complaint/suggestion 

Your comments, suggestions and complaints are welcomed and valued. They allow us to continually improve our services. 

KARE Social Services promise to: 

· Pass on any praise and act on comments/complaints
· Handle complaints and personal details  without prejudice 

· Appoint a complaints officer to look after your query. He/she will make sure it is handled fairly and properly 

· Acknowledge any written complaint within 5 working days of receipt 

· Investigate all complaints within 30 working days. 

· Update the complainant every 20 days

· Inform the complainant if the investigation is taking longer than 6 months 

· Issue a clear written response to every formal written complaint 

Advocacy

All complainants have a right to appoint an advocate

Time Limits

The complaints officer must determine if the complaint meets the time frames as set out in Section 47, Part 9 of the Health Act

2004 which requires that : a complaint must be made within 12 months of the date of the action giving rise to the complaint or within 12 months of the complainant becoming aware of the action giving rise to the complaint.

The complaints officer will inform the complainant if the investigation is taking longer than 6 months
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