KARE Social Services

Phone: 01 8058430  



Email: homehelp@karesocialservices.ie



KARE Home Help Service (covering Killester, Artane, Raheny and Edenmore)

Guide to the Home Help Service

Welcome to the Home Help Service at 2 Sybil Hill Road, Raheny, Dublin 5. 
Phone: 8058430 / 8058574. 

Email:  homehelp@karesocialservices.ie
Introduction

KARE has been providing a Home Help and Meals on Wheels Service since the mid 1960s.

A Home Help is employed to help the following people:
Frail, Elderly, Disabled, Families in crisis etc.
All our Home Helps have Garda Clearance.
The Home Help may perform such duties as: making a meal, cleaning your bedroom, bathroom, kitchen, personal care etc. The duties agreed are determined by the amount of time allocated to you and are at the discretion of the Home Help organisation. Home help is contingent on funding and the availability of suitable Home Helps. Priority is given to the neediest cases and there may be times when service may be reduced or terminated.  

Safety in the home

If a Home Help is being placed in your home, please ensure the following:

· Safe unobstructed entrances and exits to your home.

· Safe heating, lighting, gas and electric appliances e.g. flex and plugs in good order. Note that flexes that have become worn are not safe and should not be used.

· Floor coverings must be safe

· Home helps should not be asked to stand on chairs or ladders etc. nor should they be asked to lift heavy objects.

· A safe working environment for your Home Help, safe from any hazards.
Your home should be safe for your Home Help to work in. Please remember, your home is the Home Helps place of work. 

It is your responsibility to have adequate insurance cover for people working in your home.
Important:

Your Home Help has only a limited amount of time.

She does not do ‘Spring Cleaning’. If she shops for you, this is part of her allotted time for you. She does not shop for you in her own time nor does she provide her own transport for your use.

Your Home Help does not clean up after other family members. She is there to look after you and your immediate needs. She will keep the areas you use clean and tidy. If you need windows cleaned, silver polished, grass cut etc you should consider employing a cleaner or gardener. You will find their phone numbers in the Golden Pages.

Your Home Help is not permitted to drink alcohol or smoke during her time with you. You must provide a smoke free environment for your Home Help to work in.

Please communicate your needs to KARE Home Help Service and a plan can be put in place to help you. Private arrangements must not be made between the client and their Home Help. Please do not ask the home help for her/his private telephone number. Arrangements can only be made between the client and the management at KARE Home Help Service.

If you need to change the times your Home Help calls or change the agreed tasks please contact the Home Help Service at 8058430 / 8058574. Do not give your Home Help the keys to your home unless the Home Help Service has agreed this with you.

You must be present in your home while your Home Help is there. She/he is not allowed to enter your home if you are away or stay after you have left.

KARE Home Help Service is partly funded by the Health Service Executive. You will be required to provide a contribution for your Home Help Service. It is by receiving contributions that we can continue to provide an acceptable level of service to as many people as possible. Your contribution goes to the KARE Home Help Service to defray costs.

If possible we would prefer if you would send your contribution by cheque to KARE at the end of each month (cheques should be made payable to KARE). If this is not possible your home help will forward your contribution to the Home Help Service for you. You will always receive a receipt for this money. It would help if you could have this contribution ready for her/him towards the end of each month.

If you have any queries whatsoever please do not hesitate to contact the Home Help Service at 01 8058430 / 01 8058574. If it is outside office hours please leave a message on the answering machine and it will be responded to as soon as possible.

The above are guidelines and should help to clarify the role of the Home Help / Client arrangement.
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